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Pang Chui Ting, Cindy
2011Advanced Diploma of Hospitality, TAFE SA
Working at MTR as CS Rapid Response Unit Officer
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It is a human nature for people to pursue happiness. At work, we look for a good team-work environment; at school, we look
for a happy school life.

“The days at HKUE were so happy! If | could choose again, HKUE would still be my first choice, because | had teachers and
classmates as my companions.” Cindy said excitedly. Cindy is now working in MTR as CS Rapid Response Unit Officer, who
always treats customers’ needs like her own needs, contributing herself to the society.
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colleagues after work.
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Cindy Mama walking hand-in-hand with Classmates

Cindy graduated from HKUE's Hospitality and Tourism Programme and
her nickname was “Cindy Mama" at school. “They called me Cindy Mama
because | was usually the first one to finish the assignments and | am
good at taking care of the others”

"We had approximately twenty people in the class, and we always hung
out together. Classmates would come to my place for barbecue or ‘Poon
Choi’ If any one of them couldn’t attend our gatherings, we would “Find
out” the reason and encourage them to attend.” Cindy Mama insisted on
ensuring that no one was being outcast.

"We were required to present in front of the teachers and the class during
the tour to Australia. Without thinking that we were actually competing
with each other, we still discussed and shared our thoughts the night
before the presentation in the hotel room. We just hoped that everyone
could get a pass in the presentation.” This trip has furthered strengthened

their relationship.
Teachers walking hand-in-hand with Students

Teachers, unlike the traditional solemn type of teachers, are students’
companions who walk into their lives, “Teachers cheered our team in the
inter-class basketball competition, and studied with us on Saturdays. We
also invited them to join our gatherings too.”

“Teacher told us that it is very normal to be scolded by customers in the
service industry. At first, | still felt insulted and | cried for a few times.
Working in the MTR as a C5 Rapid Response Unit Officer, | still use teacher’s
words to encourage myself and | can face troubled customers with smiles
today.”

The “Together” spirit of HKUE has nurtured Cindy to be a person with
empathy. “| always remind myself to behave like a companion to the
passengers. One time, | was praised by passengers because | led a blind
man to the platform. There was also another time that | saw a lady who was
not feeling well because of abdominal pain. | then brought her a pack of
Panadol and a glass of warm water, and she was very grateful!

Supportive teachers and selfless classmates, who were uniting to assist
each other, created an "A" class spirit, and Cindy is now spreading this spirit

to the society, which is highly commendable!
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Cindy was involved in the promotion of the MTR.

Cindy likes to participate in different activities.
She goes hiking and learns cooking with
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