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Au Sui Fong, Linda

2011 Advanced Diploma of Marketing, Melbourne Polytechnic
2013 Bachelor of Business, the University of Tasmania

Working at Neway Karaoke Box Ltd as Human Resources Assistant
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“Attitude determines your altitudes. During the lesson of organizational behavior, the teacher mentioned that values can
affect one’s behavior and change the final result accordingly.” Unlike other youngsters, Linda, who is a graduate of the
Marketing Programme, has a clear attitude towards her life - Staying positive always! “l want to make things clear,
preventing any vain attempts.” Linda’s passionate and positive attitude has brought her a lot of fruitful results.
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During the study tour, Linda spent most of her leisure time on visiting
different places and understanding Australia’s culture.
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Linda grasped every chance that could train her up at school, and actively

participated in different activities organized by HKUE.

Always Learning

“"During lessons, the teacher mentioned that 'Study’is the only solution that
can make a breakthrough in the disparity between the rich and the poorin
an 'M-Form’ Society. | was greatly inspired, and since then | have started to
learn proactively, including the knowledge beyond textbooks.” Linda, who
now works in the Human Resources (HR) field, still furthers studies after
work, in order to enhance her knowledge, as she understands so well that
the knowledge she has been acquiring till now won't be wasted.

“One day, the HR director brought a question to us, which was about a staff
in a branch being offered a position, which was lower than his previous one.
This staff used to be a senior officer, but he has left our company for some
time and come back to us recently. | remember | did learn about
performance appraisal at HKUE, so | suggested accessing his performance
again. We could promote him, if the result turned out to be a good one’
Linda's supervisor was impressed by her idea. Opportunities always come
to those who are ready, so we have to equip ourselves and get prepared
anytime,

I went to visit my cousin in China during Lunar New Year holiday. He works
in the HR field as well. So | borrowed books from him and consulted him
about China's HR issues.” Linda seizes every opportunity to learn and
broaden her horizon.

Positive Attitude leads to Positive Behaviors

Values can change a person’s attitude and behaviors - this is what Linda has
learnt at HKUE. “I| have to face different people at work. One day | met some
clients from Mainland China. They spoke loudly and | thought they were
impolite to me. | then tried to think from their perspective and understood
that China is more spacious than Hong Kong, so they had to speak louder in
order to be heard. This understanding then made me provide better
services to them.”

“When encountering difficulties at work, | will also face them in a positive
manner. | understand that if | escape today, | can never make progress and
improve. | won't be able to solve similar problems in the future! Linda
chooses to face difficulties with positive actions, because she knows so well
that these are good trainings for her.

Shouldering Responsibility

*| learned to shoulder the responsibility at HKUE." Linda was inspired and
enlightened by teachers who set good examples for students, She said: “We
all knew that teachers had a busy schedule. However, they would still spend
their personal time on arranging make-up classes for us before examination.”
Teachers' behaviors strongly influenced Linda. Today she is a loyal staff
member who always does her duties to the utmost, even if a task seems to
be trifling.

“I am very careful at work, even for a simple task like filing. It is because a
tiny mistake, such as filing a document into a wrong folder, can damage the
company's reputation if this is found during Labor department’s annual
check-up or annual audit”

Linda is proactive in learning, willing to face difficulties in a positive manner
and doing her duties to the utmost. It is not surprising that numerous
opportunities have already been waiting for Linda, as she has already
adopted the behavioral model of a successful person.
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