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Yim Choi Yuk, Cindy

2011 Advanced Diploma of Hospitality, TAFE SA
2013 Bachelor of Business,the University of Tasmania '

Working at Queensway Wine as Wine Sales Manager
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“Every one of us should keep improving
ourselves to keep pace with the changes.
Same as the concept of wine tastang,
we need to keep tasting the differences
of the first sip of wine with
the second and the thard sip.

This 15 the reason why wine
tasting 1s so attractive,
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This interview was conducted at a wine shop, which is the workplace of Cindy.When | arrived, a girl with a confident smile
welcomed me, saying “Which place is good for this interview?” | immediately knew this is Cindy.

She took us to a wine show room,in which red wine and wine glasses were ready on the table, giving us two glasses of
warm water. While she was adjusting the air-conditioning for us, she kept asking “How should | co-operate with you to
make this interview a success?” | couldn’t imagine Cindy, who is an experienced and sophisticated person, has just left the
school for two years.
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Cindy often visits different wine cellars on holidays in order
to broaden her horizon.
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Cindy always participates in different wine related activities e.g. wine expo,
and makes a lot of friends. This photo was taken in an Australian wine cellar.

Cindy Takes the First Step to Communicate
Asking about her past, this confident girl looked embarrassed.

"Before | entered HKUE, | felt inferior compared to the others.” She still
locked a little shy.“But teachers always encouraged us to try different
things. And | discovered my talent in leadership through different group
work and presentations. | even became the leader of my team during the
trip to Australia.” Teachers' encouragement has a positive impact on Cindy.
When facing unfairness, Cindy used to keep her mouth shut.Today, she will
stand up for herself and try to persuade the others.

“My communication skills were bad in the past. However, my communication
skills have improved greatly at HKUE as | needed to do a lot of group work.
Hence, when facing customers’ oppositions today, usually because they
thought | am inexperienced as | still look young, | will first calm myself down
and start explaining to them slowly.”

| CAN MAKE A CHANGE!

On the commencement day, the opening speech of the principal has
changed Cindy's future.

"I still write down his words on my schedule today.”
What exactly were the words that inspired Cindy until today?

"YOU CAN MAKE A CHANGE!" This simple but powerful slogan from the
Principal has impressed this little shy girl. Cindy had never imagined that
she could change until someone told her one day that change was
possible on her.Since then, she wrote it on her schedule and stuck it to her
computer screen, to remind herself that she needed to change in order to
be successful. She changed her learning attitude, started to work hard and
kept improving herself until today.

"l aspire to be a professional sommelier because | like wine tasting since |
was in HKUE. Now | am attending a wine-related course in the hope that |
will be qualified to apply for the ‘Master of Wine' related programme later."
Cindy still works very hard today.

Tasting Life

Cindy is no long the timid girl that she used to be. She creates a set of
“tasting life" value based on the Principal’s inspiration.

“Every one of us should keep improving ourselves to keep pace with the
changes. Same as the concept of wine tasting, we need to keep tasting
the differences of the first sip of wine with the second and the third sip.
This is the reason why wine tasting is so attractive. Process is often more
important than result, just like enjoying good wine. Today | feel rewarded
by appreciating the process of learning.”

Red wine may look seemingly simple, but each taste is unexpectedly rich,
with different aromas, so is Cindy. She has successfully transformed herself
to be an affirmative and courageous girl with a clear goal.

"Be yourself! Be Brave to stand up for the things that you know are correct!”
Cindy encouraged the future cohorts of students towards the end of the
interview,
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